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REMARKS 

This is in response to the Office Action mailed on May 8. 2007. Claims 1-33 appending 
in the vacation and were rejected. With this response, the drawings, the specifica^on, and 
claims 1. 8. 12. 19. 23. and 30 have been amended. Tl.e remaining claims are unchanged and no 
new claims ax. added. AppUcants submit that with the amendments to the drawings and the 
specification, no new matter is added. These amendments are made to expedite the prosecuUon 
of this case, while preserving the right to subsequently pursue the originally filed claims, and m 
no way limit the scope of the invention. 

The drawings and specification were objected to because of the double inclusion of 
reference number 730 to designate both features of Identification module" and "agent selector'' 
in Ftgure 7 These features were also indicated to be element 730 in ttie specification at 
paragraph [0025]. With this amendment, both the specification and the drawings have been 
amended. Specifically, paragraph [0025] and Figure 7 have been amended to refer to the "agent 
selector as element 735. Applicants respectMlyrequestthat this objection nbwbewitto^ 

Claims 1-33 were r«jected under 35 U.S.C. 103(a) as being unpatentable over McFarlane 
in view of Bremers. The Office Action states that McFarlane teaches a skill impacting system 
because the "skills of the agents change based on tools available and fulfilment of requirements 
to the next level. This is a system that impacts the skills of the agents." 

AppUcants have amended independent claims 1, 8. 12, 19. 23. and 30 so that "the skill 
■ „^„„ . ...^^.o n.«na.em^t educational a nistnmer sa1^,factiop 

...... .r^ ^ r-^^^^r... .rorin. .V«tmi, whrrrin the skill includes 

.,,..^.n.. .^^nletinnorirsnlts from a training course and perfftnuancp metriqs. 
Support for this amendment is included in the specification at least in paragraph [0021] and m 
Figure 1. 

Apphcants respectflilly submit that these features are not shown or made obvious in the 
prior art. McFarlane does not teach the particular tools used to provide changes to the agents 
skiU that might correspond with the features of "a learning management educational system, a 
customer satisfaction scoring system, and a perfbimance metrics scoring system" as set forth m 
the amended claims. Further. McFarlane does not teach particular skill data used to determmed 
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tapactth^nBgh. "Wherein >hc .Mil da« include 

c^l^n resulte ftom . ttatoing .ourse, ^ perfo™-ce mrtric," a. set for* m fh. 
amended independent claims. 

A™Uo=«» dso rcspcctMly aftntft tot these tended feature, aie no. made ob™us in 
prier art base don't be eombimdon of McF-tane .»i Bremers. The prior ar, does no. shown 
or make obWonsasjaten. with three specific s,s.«namoluding.sMUda.abase..skinin>pa^ 

sy,«™ wHh 4e claimed fe.tur«,. ««i '"■"'^"^ 
system ia a particular fea*™ with the set S»thMim.a,i»D»- TW. is obvioo. in view of *e 
priorar.s,s.emsetfor*in.heOmc=Acho.ofson«.hing.h«changesth.agants- sldlU. The 
»e„ded limitations s« fWh specific fcatmes that hnpact the skill, ««1 to d..«™n. flie stal 
i™t as set forth in the amended clabna. Accordingly. .pplic»«tsresp«=tflflly request removal 
of the r^ectiOB of the independent claims based on the combiuaion of l*>F»lane and B,«ner.. 
Tto r«naining clainu depend either directly or indirectly fix,m fte independent claims 

describe ab-rve. By virtue of flieir dependency, the pending dependent clain>s 2-7, 9-11, 13-18, 
21-22. 24-29. and 31-33 arc patentable also. AppUcantstespectfUllyrequestBffliovalofftepnor 
art t^ection of ttiose claims also. 

Applicants respectfully request removal of therejectioa. and request favorable action and 
allowance of the application. 

CONCLUSION 

Applicant respectfully requests removal of the rejection and fevorable action and 
allowanceof the ??)plicalion. 

the event a telephone conversation would expedite the prosecution of tins appUcation. 
the Examiner may reach the undersigned at 612^07-7340. If any fees are due in connection 
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with the filing of this paper, then the Commissioner is authorized to charge such fees 
including fees for any extension of time, to Deposit Account No. 50-1901 (Reference No. 60021- 
378501). 

Respectfolly submitted, 
U 



dolph P. Ilofiaiann, Reg. No. 38,187 
'^stomea^. 29838 
Oppeamtaex Wolff & Donnelly LLP 
45 Sooto Seventh Street. Suite 3300 
Minneapolis, MN 55402-1609 
Telephone: (612) 607-7340 
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